6 Maryland Department of e
Transportation Pete K. Rahn, MDOT Secretary

SHA State Highway Adminisiration Transportation Systems Management and Operations Gregory C. Johnson, PE., SHA Administrator

Vision: Maximize mobility and reliable travel for people and goods within Maryland by efficient use of management and operations of transportation
systems

Mission: To establish and maintain a TSM&O program and implement supporting projects within Maryland SHA improving mobility and reliability for
all people and goods through planned operations of transportation facilities
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Objective 1.1. Objective 1.2. Objective 2.1. Objective 2.2. Objective 3.1. Objective 3.2. Objective 3.3. Objective 3.4.

Incorporate TSM&O Promote culture Develop freeway Develop Integrated Implement a Develop a TSM&O Coordinate and Include reliability in
oriented practices in supporting TSM&O and arterial master Corridor comprehensive, system Program ensure TSM&O is existing traffic
routine planning and both inside and plans by April 2018 Management (ICM) level performance Performance considered in SHA’s analyses and travel
programming outside of SHA and plans by December measurement program Monitoring System Asset Management forecasting
business processes raise overall to monitor mobility Program modelling tools
by 2018 TSM&O awareness and reliability targets

by June 2017
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Objective 4.1. Objective 4.2.

Achieve a user cost Enhance travelling

savings of at least public’s knowledge

$1 billion annually and understanding of
by effective TSM&O operational

congestion strategies and their
management and respective benefits
TSM&O




